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The Voice of the Industry

The NZSA understands that many in the sector have highlighted issues with changes to the codes
and standards related to SS3/2. As the voice of the industry, we encourage members and
stakeholders to engage with the NZSA to share your experiences in working with these guidelines
and the various acts, codes and standards. The NZSA meets regularly with advisors, ministers and
other stakeholders and will continue to lobby for the practical, workable regulations and guidance
the industry seeks.

Executive Summary

Access-controlled doors play an important role in protecting people, property and assets. However,
when these doors form part of a building's means of escape, they must also perform a critical life-
safety function: allowing occupants to leave quickly and safely during an emergency. A door that fails
to release when required can have catastrophic consequences, making regular inspection, testing
and maintenance essential.

This guideline has been developed by the New Zealand Security Association (NZSA) to promote a
consistent, practical approach to the inspection and maintenance of Specified System 3/2 (SS3/2)
Access-Controlled Doors.

While building-specific requirements and performance standards will vary, the industry benefits
from a common understanding of what constitutes good practice. By providing a clear framework
for routine inspections, preventative maintenance and compliance verification, this guideline aims to
improve consistency across building owners, security providers, maintenance contractors and
Independent Qualified Persons (IQPs).



Ultimately, the objective is not simply to support compliance with Building Warrant of Fitness
requirements, but to provide confidence that access-controlled doors will operate as intended when
they are needed most. Through regular inspection and maintenance, building owners can help
ensure that emergency exits remain available, critical safety interfaces continue to function
correctly, and occupants are not prevented from leaving a building in the event of an emergency.

"The true measure of an access-controlled door is not how effectively it keeps people
out, but how reliably it allows people to get out when it matters most."

1. Purpose

This Good Practice Guideline has been developed by the New Zealand Security Association (NZSA) to
provide practical guidance on the inspection and maintenance of S53/2 Access-Controlled Doors.

The guideline aims to assist building owners, occupiers, Independent Qualified Persons (IQPs),
security technicians, compliance professionals and service providers in establishing appropriate
inspection and maintenance practices that support both life safety and security outcomes.

Specific to the security industry this guidance also aims to assist Security Consultants who are
completing SS3/2 documentation as part of building consent applications.

This document is intended to supplement, not replace, the requirements of the Building Act 2004,
Compliance Schedules, Compliance Schedule Performance Standards and applicable building
consent documentation.

Where building-specific requirements differ from the recommendations contained within this
guideline, the building-specific requirements shall take precedence.

2. Background

Access-controlled doors are commonly used to restrict or manage movement into and within
buildings. While these systems provide important security benefits, they must also allow occupants
to safely exit a building during normal operation and in emergency situations.

Specified System 3/2 (SS3/2) covers all access-controlled doors within a building including, but not
limited to, those that form part of a building's means of escape. These systems typically incorporate
electronic locking devices, emergency door release mechanisms, request-to-exit devices, delayed
egress functions and interfaces with fire alarm systems.

Historically, compliance guidance included examples of inspection frequencies and testing activities.
Recent revisions to guidance material have moved towards a less prescriptive approach, recognising
that inspection and maintenance requirements may vary according to building type, occupancy, risk
profile and system design.



As a result, building owners, security consultants and service providers may benefit from additional
guidance regarding what industry considers to be good practice.

3. Scope

This guideline applies to access-controlled doors that are included within Specified System 3/2
(553/2).

Examples include:

e Card-access-controlled doors

e  Proximity and credential-controlled doors

e Keypad-controlled doors

e Electrically locked escape doors

e Delayed egress doors

e Access-controlled doors interfaced with fire alarm systems

The guideline applies to both new and existing installations.

4. Why Regular Inspection is Important

The primary purpose of an SS3/2 system is to ensure that occupants can safely exit a building when
required.

Over time, access-controlled door systems may be affected by:

e Wearand tear

e Environmental conditions

e Changes to building use

e Modifications to connected systems

e Accidental damage

e Obstruction of emergency release devices
e Component failure

Regular inspection and maintenance assists in ensuring that:

e QOccupants are not prevented from escaping during an emergency
e Emergency release devices remain accessible and operational

e Fire alarm interfaces function correctly

e Electronic locking devices operate as intended

e Security functions remain effective

e Building Warrant of Fitness obligations can be demonstrated



5. Good Practice Inspection Framework
NZSA recommends a layered approach comprising:

e Routine owner or occupier inspections.
e Periodic technical inspections and preventative maintenance.
e Ongoing corrective maintenance when faults are identified.

The frequency of inspections should take into account:

e Building occupancy levels

e Building use

e Risk profile

e Environmental conditions

e Manufacturer recommendations

e Compliance Schedule Performance Standards

6. Routine Owner or Occupier Inspections

Routine inspections may be undertaken by building management, facilities personnel or other
nominated representatives.

For high-occupancy buildings, public venues, healthcare facilities and education facilities, inspections
should be undertaken more frequently (refer section 11).

As a minimum, NZSA recommends monthly inspections.
Inspection Activities

Inspectors should verify that:

Door Condition

e Doorways are unobstructed.

e Doors do not have additional locking devices (such as mechanical deadlocks) added.
e Doors are not barred, chained or otherwise restricted.

e Door hardware appears secure and undamaged.

Emergency Door Release (EDR)

e The EDR is clearly visible.

e Access to the EDR is unobstructed.

e Signage remains present and legible.
o No obvious damage is evident.

Signage

e Required emergency release signage is present.
e Delayed egress signage (where installed) remains legible.
e QOperating instructions remain visible.

General Operation



e The door appears to operate normally.
e No faults or unusual behaviour are evident.
e Any identified issues are reported promptly for corrective action.

Records of inspections should be retained.

7. Technical Inspection and Preventative Maintenance

Technical inspections should be undertaken by suitably qualified personnel familiar with access-
control systems and emergency egress requirements.

The inspection regime should be determined by the system performance standard and building-
specific requirements.

As a guide, NZSA recommends a comprehensive preventative maintenance inspection at least
annually.

Higher-risk facilities may require more frequent inspections.
Emergency Egress Testing
The following functions should be tested:

e Emergency Door Release operation.

e Request-to-Exit device operation.

e Electric lock release functionality.

e Door unlocking and opening performance.

e Door closing and relatching operation.

o Delayed egress timing and release functions (where installed).

Fire Alarm Interface Testing
The interface between the access-control system and fire alarm system should be verified.
Testing should confirm that:

e Activation of the fire alarm system releases relevant access-controlled doors.
e Delayed egress functions are overridden when required.

e Doors return to their normal operating state following system reset.

e Interfaces remain operational and free from faults.

Security System Health Checks

In addition to life-safety testing, preventative maintenance should include inspection of key access-
control system components.

Where applicable, inspections should include:
Controllers and Field Equipment

e Access-control controller operation.
e Input and output functionality.



Communications integrity.
Device status monitoring.

Power Supplies

Power supply condition.

Output voltage verification.

Fuse condition.

Backup battery condition and performance.

Locking Hardware

Lock operation.
Mechanical wear.
Alignment and adjustment.
Mounting security.

Detection and Monitoring Devices

Request-to-exit devices.
Door position monitoring devices.
Sensors and associated field equipment.

Software and Event Monitoring

Where applicable:

Review of system event logs.
Fault reporting functionality.
Software and firmware status.
Configuration integrity.

8. Corrective Maintenance

Any fault affecting emergency egress functionality should be treated as a priority item.

Where a defect is identified:

Appropriate interim risk controls should be implemented.

The fault should be rectified as soon as reasonably practicable.
Maintenance records should be updated.

Retesting should be completed following repair.



9. Existing Installations
Many existing installations continue to operate safely despite differing from current design practices.

Where existing access-controlled doors do not incorporate Emergency Door Release devices,
building owners should consider the benefits of retrofitting EDRs where reasonably practicable.

Retrofitting may:

e Improve occupant safety.

e Simplify inspection and testing.

e Improve consistency with contemporary industry practice.
e Assist with verification of emergency egress functionality.

Any proposed modification should be assessed against the relevant regulatory and building-specific
requirements.

10. Documentation and Record Keeping
Building owners should maintain records of:

e Routine inspections.

e Preventative maintenance activities.
e Fault reports.

e Corrective maintenance.

e Test results.

e System modifications.

Records should be retained in accordance with building compliance requirements and be available
for review as part of the Building Warrant of Fitness process.



11. Recommended Inspection Schedule

The following inspection schedule is a general guide based on current good industry practice applied
to typical office and commercial buildings. See below for building and occupancy type variations.

Activity Owner / Occupier | Technician /I1QP
Check door is unobstructed Monthly During maintenance visit
Check EDR visibility and access Monthly Annual

Check signage Monthly Annual

Visual inspection of hardware Monthly Annual

Test EDR operation n/a Annual

Test REX operation n/a Annual

Test lock release function n/a Annual

Test fire alarm interface n/a Annual

Test delayed egress functions n/a Annual

Inspect controllers and n/a Annual
communications

Inspect power supplies and batteries | n/a Annual

Review faults and event logs n/a Annual

More frequent inspections may be appropriate where required by the Compliance Schedule
Performance Standard, manufacturer recommendations or building-specific risk assessments.

Building-Specific Timeline Guidance

Risk based needs should be considered taking into account the building’s function and occupancy
type. As a guide the following timelines should be considered:

Building Type Owner Checks Technical Maintenance
Office Building Monthly Annual

School Monthly Annual

Retail Centre Monthly 6—12 Monthly

Hospital Weekly—Monthly* Six Monthly

Stadium / Public Venue Daily-Weekly* Six Monthly
Correctional / High Security Daily-Weekly* Quarterly-Six Monthly

*Historically, compliance guidance recommended daily inspections when buildings were in use for
crowd occupancies (CS, CL, CO and CM). NZSA considers that higher-frequency inspections remain
appropriate where large numbers of occupants may be present, particularly in assembly, retail,
education and public venue environments. Frequencies should also be increased when building work
is occurring that may affect an access control door on an escape route.

Building owners should determine inspection frequencies based on occupancy, risk and the
applicable performance standard. Below is a table that provides further definition based on
occupancy types.



Frequency Table by Occupancy Type

Occupancy Type Suggested Frequency

Typical office and commercial buildings Monthly

Schools and tertiary facilities Weekly to Monthly

Retail centres and supermarkets (CM) Weekly

Public assembly buildings (CS/CL) Daily when in use, or as determined by the
building's performance standard

Stadiums and event venues (CO) Daily when in use

Hospitals and critical infrastructure Weekly to Monthly

Occupancy Type Definitions

Code | Description Typical Examples

CS Crowd Small Community halls, churches, museums, cinemas,
auditoriums, gyms, indoor pools, taverns and similar
spaces with up to 100 people and no cooking facilities.

CL Crowd Large Schools, tertiary institutions, libraries, restaurants with
kitchens, nightclubs, theatres and other enclosed spaces
with more than 100 people.

co Crowd Open Open-air spectator facilities such as open grandstands,
uncovered seating and roofed-but-unenclosed spectator
areas.

CM Crowd Medium Retail environments such as shops, supermarkets,

exhibition halls and stores displaying or selling goods.

12. Three-Tier Inspection and Maintenance Model

Drawing on the content outlined above and considering that clarity in terms of frequency and
competency is needed, the NZSA recommends that building owners and their maintenance team
and IQPs adopt a three-tier inspection and maintenance model.

This is a practical method where each tier has a different purpose and level of competence required
of it. This is consistent with MBIE's risk-based philosophy and recognises that checking an EDR is not
the same thing as verifying controller health, battery condition or compliance performance.

$S3/2 Three-Tier Inspection and Maintenance Model: Summary

Tier Purpose Who Frequency

Level 1 Routine visual Building owner / Monthly
inspection facilities manager

Level 2 Technical Security technician Annual minimum
maintenance and
testing

Level 3 Compliance and QP Annual
performance
verification







Three-Tier Inspection and Maintenance Model: Detailed

Level 1 — Routine Occupier Inspection

Purpose: Identify obvious issues that may affect safe egress between technical maintenance visits.
Who performs it?

e Building owner

e Facilities manager
e Site representative
e Property manager

Recommended frequency

» Monthly (minimum)
> Weekly for higher-risk buildings

Focus
Visual and operational observations only.

Typical Checks

Check Purpose
Door unobstructed Ensure escape route remains available
No additional locks added Confirm occupants can exit
Door not barred or chained Confirm occupants can exit
EDR visible and accessible Ensure emergency release can be located
EDR signage present Support occupant awareness
Delayed egress signage present Confirm required information remains visible
No obvious damage Identify deterioration
Door appears to operate normally Identify faults requiring service
Outcome
e Pass

e Defect identified
e Maintenance request raised

No technical testing is expected at this level.



Level 2 - Preventative Maintenance Inspection
Purpose: Verify the mechanical, electrical and electronic operation of the SS3/2 system.
Who performs it?

e Security technician
e Access control service provider
o Competent maintenance contractor

Recommended frequency

» Annual (minimum)
» Six-monthly for higher-risk sites

Focus

Functional testing and preventative maintenance.
Typical Checks

Egress Functions

e Test EDR operation

e Test REX operation

o Verify lock release

e Verify door opening force

e Verify door closes and latches

Security Functions

e Test card readers

o Test monitored inputs and outputs
e Review fault conditions

e Verify controller operation

Electrical Systems

e Check power supplies

e Check batteries

e Check charger operation
e Check wiring condition

Mechanical Components

e Check locks
e Check hinges
e Check closers

e Check alignment
Fire Integration

o Verify fire alarm release



e Verify delayed egress override
o Verify reset functionality

Outcome
Documented maintenance report with:

e Pass

e Defects identified

e Corrective actions required/undertaken
e Recommendations

Level 3 — Annual Compliance Verification

Purpose: Verify that the complete SS3/2 system continues to satisfy its intended life-safety
performance requirements.

Who performs it?

e |QP (Independent Qualified Person)
e Competent person nominated under the Compliance Schedule process

Recommended frequency
> Annually
Focus
System performance and compliance verification rather than maintenance.
Typical Verification Activities
Documentation Review

e Maintenance records reviewed

e Defects reviewed

e Previous recommendations reviewed
e Compliance documentation reviewed

Life-Safety Verification

e EDR functionality

e Means of escape operation
e Fire alarm interface

o Delayed egress functions

e Signage requirements

System Verification

e Confirm system configuration remains appropriate
e Confirm modifications have not compromised egress
e Confirm faults have been rectified



Outcome

1. Verification for Building Warrant of Fitness purposes
2. Recommendations for remediation where required

13. Special Occupancies and Alternative Egress Arrangements

This guideline is intended to support the inspection and maintenance of typical S53/2 access-
controlled door installations. Certain buildings or areas may be subject to alternative egress
arrangements due to their operational, security or custodial requirements.

Examples may include correctional facilities, police holding areas, court custody facilities, secure
healthcare environments and other occupancies where unrestricted occupant egress is not
appropriate. In such circumstances, the door system may form part of an approved alternative
solution, fire engineering design, or other consented building compliance approach that differs from
standard SS3/2 arrangements.

Where alternative egress arrangements apply, inspection and maintenance activities should be
undertaken in accordance with the approved building design, Compliance Schedule Performance
Standard and any specific operational requirements applicable to the facility. The existence of an
alternative compliance approach does not remove the need for regular inspection, testing and
maintenance. Rather, it is important that these systems continue to operate in accordance with
their approved design intent and life-safety objectives.

Where uncertainty exists regarding the inspection, testing or performance requirements
for a specific installation, guidance should be sought from the building owner, fire
engineer, Building Consent Authority, Compliance Schedule author, or other suitably
qualified professional familiar with the approved design.

14. Appendix
Appendix A - SS3-2 Preventative Maintenance Checklist

Appendix B - Inspection and Maintenance Schedule

15. References

Building Act 2004

New Zealand Building Code
Compliance Schedule Handbook

Compliance Schedule Performance Standards



Relevant Building Consent Documentation
Manufacturer Instructions
NZSA Codes of Practice and Guidance Material

Applicable Standards relating to electronic security and access-control systems

Disclaimer

This guideline represents the New Zealand Security Association's view of current good industry
practice at the time of publication.

It is not a compliance document and does not replace statutory requirements, compliance schedule
obligations or professional judgement. Users should ensure that all inspection and maintenance
activities are appropriate to the specific building, system design and applicable performance
standards.



Appendix A

This is a sample checklist intended to help you ensure that doors are correctly checked. As
some locations may have numerous doors we suggest you create your own checklist,
perhaps in a spreadsheet form, or online document, that technicians can easily follow and
fill out.

Example SS3/2 Preventative Maintenance Checklist

Building:

Location:

Door Number / Identifier:

Date:

Technician / Inspector:

Work Order / Reference:

Inspection Outcome
O Pass
O Pass with Observations

O Fail — Corrective Action Required

A. Visual Inspection

Inspection ltem Pass Fail N/A Comments

Door unobstructed
Door free from damage

Door hardware secure

Door closes correctly

|
i
i
Locking hardware secure O
i
Door latches correctly O

i

O o o o o o o
O o o o o o o

No evidence of tampering

B. Emergency Door Release (EDR)
Inspection ltem Pass Fail N/A Comments
EDR clearly visible O O O
EDR unobstructed

O
EDR signage present O
O

o O od

O
O
O

EDR signage legible



Inspection Item Pass Fail

N/A Comments

EDR free from damage O O
EDR releases lock correctly O
Door can be opened following release O

o o d

EDR reset procedure verified i

O

O
O
O

C. Request-to-Exit (REX) Devices

Inspection ltem Pass

REX device operates correctly |
Lock releases when activated

Door can be opened without excessive force

o o o

Detection area appropriate

Fail

o o o

N/A

o o o o

Comments

D. Access Control Operation

Inspection Item Pass

Fail

N/A

Comments

Authorised credential accepted
Unauthorised access denied

Reader operates correctly

Door position monitoring operational

Door held-open alarms operational (if fitted)

o o o o o d

Access events logged correctly

o o o o o d

o o o o o d

E. Electric Locking Hardware

Inspection ltem Pass Fail N/A Comments
Lock releases correctly ] ] ]
Lock secures correctly ] ] ]
Mechanical operation satisfactory O ] ]
No excessive wear evident O O O
Alignment satisfactory ] ] ]
F. Fire Alarm Interface
Inspection ltem Pass Fail N/A Comments
Fire alarm interface operational ] ] ]
Lock releases upon fire alarm activation ] ] ]
Delayed egress override operates correctly O ] ]



Inspection Item Pass Fail N/A Comments
System resets correctly after alarm reset ] ] ]
No interface faults present ] ] ]

G. Delayed Egress Functions (Where Installed)
N/A Comments

Inspection ltem Pass
Signage present and legible O
Delay period operates correctly O
Audible indication operates O
Visual indication operates O
Fire alarm override verified o

Fail

O

o o o o

O

o o o o

H. Power Supplies and Backup Batteries
N/A Comments

Inspection ltem Pass

Fail

Power supply operational ]
Output voltage verified ]
Battery condition satisfactory o
Battery connections secure i
Charger operation verified ]
O

Cabinet secure

o o o o o d

o o o o o d

|. Controllers and Communications

Inspection ltem Pass Fail N/A Comments
Controller operational O O O
Communications operational O O O
Inputs functioning correctly O O O
Outputs functioning correctly O O O
Fault indicators reviewed i i i

J. Documentation Review
Inspection ltem Pass Fail N/A Comments
Maintenance records available i i i
Previous defects reviewed i i i
Outstanding defects addressed O O O
Compliance documentation current 0O O O




Observations and Defects

Corrective Actions Required

Inspector Declaration

| confirm that the inspection and testing described above has been completed and that any
identified defects have been recorded.

Name:

Signature:

Date:




Appendix B

Recommended Inspection and Maintenance Schedule for SS3/2 Access-Controlled
Doors

Introduction

The inspection frequencies contained in this appendix represent the New Zealand Security
Association’s view of good industry practice.

Inspection frequencies should be determined with reference to:

e The Compliance Schedule Performance Standard
e Building occupancy and use

e System complexity

e Environmental conditions

e Manufacturer recommendations

e Building-specific risk assessments

More frequent inspections may be appropriate for high-occupancy, critical infrastructure,
healthcare, custodial or public assembly buildings.

B1. Routine Owner or Occupier Inspections

These inspections may be undertaken by building management, facilities personnel or other
nominated representatives.

Recommended Frequency

Building Type Recommended Frequency
Office buildings Monthly
Commercial premises Monthly
Schools and tertiary facilities Monthly
Retail centres Monthly
Healthcare facilities Monthly

Public venues and assembly buildings Weekly to Monthly*

Critical infrastructure facilities Weekly to Monthly*

*Public assembly buildings (CS/CL) and Stadiums and event venues (CO) should be checked daily
when in use, or as determined by the building's performance standard
Inspection Activities

Inspection ltem Recommended Frequency

Confirm door is unobstructed Monthly



Inspection Item Recommended Frequency

Confirm door is not locked, chained  Monthly
or barred in a manner preventing
egress

Confirm EDR is visible and accessible Monthly
Confirm EDR signage is presentand  Monthly

legible

Confirm delayed egress signage is Monthly
present (where applicable)

Check for visible damage to door Monthly
hardware

Observe normal door operation Monthly
Record and report defects As required

B2. Technical Preventative Maintenance Inspection

Technical inspections should be undertaken by suitably qualified security technicians or
service providers with relevant knowledge of access-control systems and emergency egress
requirements.

Recommended Frequency

Risk Category Recommended Frequency
Low-risk commercial buildings  Annually

Standard commercial buildings Annually

Large public buildings Six Monthly

Healthcare facilities Six Monthly

Critical infrastructure facilities ~ Six Monthly

High-security facilities Quarterly to Six Monthly

Inspection Activities
Emergency Egress Functions

Inspection ltem Frequency

Test EDR operation Annual minimum
Verify lock release following EDR activation ~ Annual minimum
Verify door can be opened following release  Annual minimum
Verify EDR reset operation Annual minimum
Test REX operation Annual minimum

Verify unlock time and response Annual minimum




Electric Locking Hardware
Inspection ltem
Inspect lock condition
Verify secure locking operation
Verify release operation
Check alignment and adjustment
Check mechanical wear

Inspect mounting hardware

Frequency

Annual minimum
Annual minimum
Annual minimum
Annual minimum
Annual minimum

Annual minimum

Door Hardware

Inspection ltem

Frequency

Inspect hinges and pivots
Inspect closers

Verify self-closing operation
Verify positive latching

Inspect strike plates and keepers

Annual minimum
Annual minimum
Annual minimum
Annual minimum

Annual minimum

Access Control Equipment

Inspection Item

Frequency

Test credential readers
Verify controller operation

Verify communications status

Verify monitored inputs and outputs

Verify door position monitoring

Review active system faults

Annual minimum
Annual minimum
Annual minimum
Annual minimum
Annual minimum

Annual minimum

Power Supplies and Batteries
Inspection ltem
Verify power supply operation
Check output voltages
Inspect battery condition

Check battery terminals and connections

Verify charger operation

Inspect enclosure security

Frequency

Annual minimum
Annual minimum
Annual minimum
Annual minimum
Annual minimum

Annual minimum




B3. Fire Alarm Interface Testing

Where the SS3/2 door is interfaced with a fire detection and alarm system, the interface
should be tested in conjunction with relevant stakeholders.

Recommended Frequency

Annual minimum.

Six-monthly testing should be considered in higher-risk environments.

Inspection Activities

Inspection Item Frequency

Verify fire alarm activation releases door Annual minimum
Verify delayed egress override Annual minimum
Verify interface wiring integrity Annual minimum

Verify return to normal operation following reset Annual minimum

Verify no interface faults exist Annual minimum

B4. Delayed Egress Doors
Additional testing should be undertaken where delayed egress devices are installed.

Inspection Activities

Inspection ltem Frequency

Verify delay timing Annual minimum
Verify audible alarm operation Annual minimum
Verify visual indication operation Annual minimum
Verify signage compliance Annual minimum
Verify fire alarm override Annual minimum

Verify emergency release functionality Annual minimum

B5. Comprehensive Annual Verification

At least once every 12 months, NZSA recommends a documented end-to-end verification of
the complete SS3/2 door assembly and associated control system.

The annual verification should include:

Life Safety Verification
e Emergency Door Release functionality
e Request-to-Exit functionality
e Fire alarm interface operation



Delayed egress operation (where fitted)
Door opening and closing performance
Means of escape functionality

Security System Verification

Locking performance
Controller functionality
Reader functionality
Monitoring and alarms
Communications pathways
Power supply performance
Backup battery condition

Documentation Review

Review previous maintenance records

Review recurring faults

Review outstanding defects

Confirm corrective actions have been completed
Confirm maintenance records are retained

B6. Defect Prioritisation

The following defect priorities are recommended.

Priority Examples

Critical Door fails to release in

High

emergency mode, EDR
inoperative, fire interface
failure

Lock operation unreliable,
delayed egress
malfunction, door unable
to latch correctly

Medium Signage missing, minor

Low

hardware wear,
monitoring fault

Cosmetic damage, minor
record discrepancies

Response

Immediate action

Urgent repair

Repair at earliest opportunity

Planned maintenance

Critical defects affecting emergency egress should be treated as priority items and rectified
as soon as reasonably practicable.




B7. Maintenance Records

Records should include:

e Building name and location

e Door identifier

¢ Inspection date

e Technician details

e Inspection results

e Defects identified

e Corrective actions undertaken

e Retest results

e Supporting photographs where appropriate

Records should be retained as part of the building’s compliance documentation and made
available when required for Building Warrant of Fitness purposes.

June 2026.



